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Users have easy access to various sources of help within the system.
e Tooltips
e FAQ section of MESTEC's documentation
e Right-hand help panel

Note
We are continually expanding our help capability so more pages and fields will be linked to relevant content
in the future.

Tooltips

Mouseover a field or button to display descriptions and help related to the field.

New Product

Product Type v
Unique identifier for the product,
often used to store the reference
or code for the product in a in
external system such as ERP.
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Documentation side panel
There are two ways to access the documentation side panel.

Top right menu bar access

Click the ?icon in the top right menu to display the documentation side panel along the right-hand side of the screen.

?aace

Click the ? icon in the top right of the popup screen to display the documentation side panel.

Popup screen access
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Products are the definition of a ©
part/material. They usually correspond to
“part numbers” in an ERP system.
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However, sometimes it is desirable to make
MESTEC products more “generic” than ERP
part numbers.

For example, if you make a single product
which can be packaged in three different
languages, this may be represented by three
part numbers in an ERP system.

If you are only recording actual labour
hours vs standard, and the language on the
product label does not impact the
manufacturing process at all, you may
choose to create a generic language-
independent product in MESTEC. This
reduces the number of products that need

to be maintain.

Products may be:
« Madeor purchased v
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The numbers designate the areas and sections of the help function which is discussed in more detail below.
A - Knowledge tab

Click the help icon to display help content related to the page you are. The help panel opens on the Knowledge tab. Where a
specific page is not linked to a document, MESTEC's documentation menu will be displayed in the Knowledge tab.

B - Search
The search bar helps you find the content you need. Click the home icon to display MESTEC's documentation menu.
C - Documentation functions
You can perform the following functions on any documentation page:
e PDF icon: Downloads the document in PDF format.

e Printer icon: Displays the document in the browser where you can proceed with printing.
e Mail icon: Opens a panel containing email options. On selection, a new email window opens with the name of the



document in the subject line and a link to the document in the email body.

e Favourite icon: Click the star to add the document to your favourites which is quickly accessible from your Favourites
menu item in the documentation page. This is not to be confused with the Favourites menu item in the MESTEC
system.

D - Recommended tab
The Recommended tab gives you access to related articles that's linked to the page you're on.

E - Open in full site

This directs you to MESTEC's documentation which is opened in a new tab.

Expand the help panel

You can click Open in full site located at the bottom of the help panel to be directed to MESTEC's documentation. You can
also expand the right-hand help panel. It's helpful when wanting to enlarge images or see more content on the screen to
improve readability for longer documents.

Product Type

©
atype. Aproduct can belong to just Product
Type. For example,

Create a Product Type

1.Navigate tothe kthe Product

i Description : s CreateaProduct Type I ProductType

1. Navigate to the Products screen and ol = B Products

dlick the Product Types button.
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2 Inthe Product Types screen that

opens, click New. 2.In the Product Types screen that opens, click New.

3.Provi ad

3. Provide aname (mandatory) anda

description (optional). 4.Click Save.

4.Click Save.

Product Groups
Product Groups

Products are defined as be

ne or more groups. One group s designated imary” product group. These
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Products are defined as belonging to one or groups.
more groups. One group is designated the product range, or all the
“primary” product group. These groups are

lier toa particular customer.
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Open MESTEC documentation in full screen

You can open the technical documentation in full screen. You can achieve this in one of the following ways:
1. Type docs.mestec.net into your browser.

2. Click 2 in the top menu bar to open the right-hand help panel. Then click the Open in full site link located in the bottom
left of the panel.

3. Click the Options (person) icon in the top menu and then click Knowledgebase.


https://docs.mestec.net/docs

REﬁne N _

A Home
B Glossary Welcome to the MESTEC KB!
Favorites
Getting started
Refine <
B MESTEC Product
FAQ
B What's new
\ £ s !
— °

Getting started MESTEC Product FAQ What's new
Popular Articles New Articles Updated Articles
Products User Roles Find help
What's new Teams Navigation
Navigation User Groups Users
FAQ Find help User Roles
720 Users Teams
See more.... Seemore... Seemore...

FAQs

The FAQ section provides answers to frequently asked questions. This is the first place you should check if you have a
question.

You can access our FAQs in one of the following ways:
e Click the ?icon in the top right menu and click the home icon to display the documentation menu items. Click on FAQ
to display contents in the documentation side panel.
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Description . ription
Products are the definition of a Description

part/material. They usually correspond to
“part numbers” in an ERP system.

However, sometimes it is desirable to make
MESTEC products more “generic” than ERP

part numbers.
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For example, if you make a single product
which can be packaged in three different
languages, this may be represented by three
part numbers in an ERP system.

If you are only recording actual labour
hours vs standard, and the language on the
praduct label does not impact the
manufacturing process at all, you may
choose to create a generic language-
independent product in MESTEC. This
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e Click the ?icon in the top right menu and click the Open in full site link to open the documentation home screen in a
new tab. The FAQ category can be found in the left-hand menu.
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